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Halton Resolve  
Resolve is an emotional health & wellbeing service for children, young people & families 

to reduce the impact of domestic abuse on individuals, families & community. 

The team is made up of experienced & skilled professionals who provide an opportunity for 
children and young people to be believed, reassured & listened to. In all the Resolve work,    
the voice of the child is extremely important & central to the plan of work that takes place. 

Eligibility  
 

• Domestic Abuse must be 
within last 12 months 

• Children and Families must 
be Halton residents 

• Young people need to be 
aged 5- 19 years and up to 
25 years if they have         
additional needs.  

• Intervention must be part of 
an identified needs in either 
an Early Help/ Multi- Agency 
Plan (MAP) Child in Need or 
Child Protection Plan.  

 

The offer  

• A safe and confidential space where a young person     
and family feels listened to and understood.  

• Up to 12 one to one sessions of individual & family               
intervention to reduce risks and issues specifically        
related to domestic abuse that take place face to face 
(digitally is also an option)  

• Sessions include safety planning, awareness of healthy  
& unhealthy relationships and resilience building to help          
create a tool box of healthy coping strategies.  

• Support to professionals with pre-court proceedings. 
 

In the Autumn Resolve will also offer Gateway which will be        
5- 7 sessions as 1:1 or as a part of group programme.              

Further details will come out about this.  

Gateway will provide the opportunity to gain an understanding of 
domestic abuse with particular emphasis placed upon the cycle 

of control and its disempowering effects, why a person may find it    
difficult to leave/end an abusive relationship alongside of              

considering options in regards to safety planning and moving          
forward. Gateway also provides an opportunity to gain insight into 

the effects that domestic abuse has upon them as parents and 
also their children. 

How to make a referral  
• Professionals must gain consent from the child and family/carers prior to completing a referral 

• The resolve team are using Eclipse so the lead professional needs to complete a Domestic Abuse       
Resolve referral form   

• Within 5 working days a member of the Resolve team will triage the referral and contact will be made with 
the referrer and family to inform them that the referral has been accepted or not.  

  

Contact details;  
Email:  HaltonResolve@childrensscoiety.org.uk (ask for Halton Resolve Team) 

Manager: tracy.crofts@childrenssociety.org.uk 

Key Workers: Gemma.wynne-jones@childrenssociety.org.uk & Angela.hayden@childrenssociety.org.uk 

 


